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Flexible Menu

Speed up your service with a fouch screen menu designed specifi-
cally for your restaurants. Create and manage your own menu ef-
fortlessly.

Whether you offer table service, delivery, take away, bar, buffet,
quick service, or a combination,

PRISMA Win helps you serve your customers quickly and more accur-
atelly.

Table Management

Real Time graphical room and table representation with realistic
visualization of your store.

See the status of your tables! Which ones are in use? Which waiters
serves them?2Has the bill been requested? Which tables have pend-
ing orders?

See the financials details of your rooms! How much fave your cus-
tomers spent? How many have been served? How much is your total
revenue up to this moment!

Reservations

Quickly add, change or cancel guest reservations very simply.
Easy search for availability at the touch of a button.

Reserve the table that your guest prefers!

Group tables together for larger groups.

Manage guest wait lists during peak periods.

Orders

Enter orders quickly with touch-screen order entry. Cover your cus-
tomers needs for more choices and better service! This smart order
management system informs the kifchen in real time just how your
customers like their menu! No more mistakes from illegible hand writ-
ten orders. At the touch of a finger the orders are routed directly
from the Pos application to the Kitchen printer. PRISMA Win is easy to
learn and to use for everyone from the restaurant manager to the
newest staffl
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PRISMA Win® Restquranf

“Speed up sales and streamline operations
with PRISMA Win POS Restaurant!”
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Multilingual Capabilties

PRISMA Win POS cpplications are the ideal solutions for all restau-
rants with staff that don't speak 100% English.

W.g. you can print Chinese in the Kitchen for the Chinese cooks and
print English on the receipt for your guests.

Display the screen interfaces in your staff's preferred language per
work station since the application is adjustable to every language!

Reporting

PRISMAWIn includes many standard reports that provide the sales,
reservations, customer, financial, marketing, inventory and produc-
tion information needed. However the restaurant manager can add
custom reports to fif their business' needs and get the insights fo
manage and grow his business profitably.

Marketing and Promotions

PRISMA Win helps to keep in touch with your customers!

The Application offers a flexible tool to send mass mail or SMS di-
rectly to the customers in order to inform them about issues such as:
Happy Hours, special prices, new products or services, parties and
other events!

Which menu do your customers prefer?
Make sure you have all the necessary ingredients!

Which are the peak hours and days?
EfilClenHy orgamze your staff and enhance them with the nec-
e = - essary manpower'

most of your cusfomers prefer"

Respectively configure your space!

Loyal Customers?
em_with special offers!
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PRISMA Win® Delivery

“Provide fast service
to any requirement!”

Emews L e I o e | Make your customers feel unigue, prepare orders quickly and
IEE run dehyenes flo'wlessly!"’ . .
= Grill delivery, pizza delivery, Greek food delivery, Chinese
e - food delivery or any other type of food delivery service,
g T - ; PRISMA Win® POS Delivery olllows you to take legible qrders
@ — »..."" ' s.peedlly and accurately and increase your customer satisfac-
B AR fion.
D s s e b caer o Key Features
B o s pm - * Customer order history.
| Piatiod Hiliee e die i B + Customer Address including Maps.
& mwnen e e W * Print orders to multiple kitchen printer's.
7 P Nt o e oo * Manage Delivery Drivers keeping track of payments
| - - i W bavaiey 1 i collected.
Ly e e W ™ » Conftrol cash by tracking and balancing cash register tills.
p e Bt W ™ « Limit access to specific sensitive features with security
R settings.

« Gefreal time statistics and reporting including sales,
discounts, labor costs, estimated food cost, profitability and
much maore.

+ Enter and frack the time an order is to be delivered and flag
late orders.

+ Customize your menu and set prices according fo your
business needs.

* Run marketing campaigns and give incentives to your
customers.

Add Value to your Restaurant!

PRISMA Win® Mobile
“Impressively reduce response timel”

PRISMA Win®POS Mobile efficiently serves for wireless order
taking and helps to dramaftically increase the speed of cus-
tomer service, since the waiter doesn't need to change
room or floor to send the order. It is easy to use, requires no
previous experience and can be used by any employee of
your business. It confributes to all orders being executed
correctly, avoiding the mistakes from illegible or incompre-
hensible hand written orders and eliminates unnecessary
movements of the waiters to the kitchen or fo the cash
desk. It offers excellent management of rooms, tables,
orders, accounts and provides perfect customer service
and modernization of your business.

Gain total control and respond on
time to your customers’ wishes!



PRISMA Win®POS software solutions are developed by our in house expert team of software developers and are Built On Latest Technologies. We design _——

each of our solutions based on thorough research of the hospitality market's needs and requirements resulting to a reliable,
user friendly software solution with exceptional interface. We focus on the unique demands of our customers

and we support them in order to improve their competitiveness and performance.

Our cooperation is based on trust, honesty and sincere communication.

YOUR SOFTWARE PARTNER

HEAD OFFICE - ATHENS
174 Kifissos Ave., 122 42, Egaleo

T: +30 210 3416900
F: +30 210 3450548

BRANCH - THESSALONIKI

87 Nimfaiou Str., GR - 56224 Evosmos

T: +30 2310 765645
F: +30 2310 765663



